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Your ACH Security Toolkit:
A Risk Mitigation
Checklist

Use this checklist to ensure your business is proactively managing risks
iIn ACH transactions. This practical tool focuses on key areas like returns,
fraud prevention, and compliance to help streamline operations and
protect your business.
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Return Risk Management

 Regularly review ACH return reports to identify trends and recurring issues.
Understand NACHA return codes to diaghose and address payment errors effectively.
Set up automated alerts for high return rates to stay within NACHA thresholds.
Validate account and routing numbers before initiating ACH transactions.

Maintain accurate and up-to-date customer payment details to reduce return rates.

Fraud Prevention

+ Implement real-time transaction validation to detect and block invalid entries.

« Use multifactor authentication (MFA) for sensitive actions like payment approvals.

« Employ Al and machine learning tools to identify patterns and flag suspicious activity.

« Train employees to recognize phishing attempts and fraud schemes.

+ Regularly review and update internal security policies to stay ahead of emerging threats.

Compliance with NACHA Rules

+ Encrypt sensitive data, both in transit and at rest, to prevent unauthorized access.

+ Use account masking to display only the last four digits of account numbers.

Stay informed about updates to NACHA operating rules and adapt your processes accordingly.

Conduct regular audits of ACH processes to ensure full compliance with NACHA standards.

Automate compliance checks to reduce manual errors and ensure all transactions meet NACHA requirements.

Leverage Technology

Use a centralized dashboard to monitor return rates, compliance metrics, and risk factors.

Adopt automated tools, such as Profituity’s PlatformNext, to simplify return handling and fraud prevention.
Schedule real-time alerts for transaction anomalies or compliance risks.

+ Ensure seamless integration between your ACH processing system and fraud detection tools.

Customer Communication and Support

+ Clearly explain ACH transaction policies to customers to avoid misunderstandings.
* Provide customers with secure portals for sharing payment information.

+ Respond promptly to inquiries about failed or unauthorized transactions.

+ Keep customers informed of fraud prevention measures to build trust.

Periodic Reviews and Updates

+ Conduct periodic risk assessments to identify vulnerabilities in your ACH processes.
+ Update fraud detection tools and security software regularly.

+ Review and refine internal processes for handling ACH returns and exceptions.

« Train staff on new compliance requirements and fraud prevention strategies.

Use this checklist as your roadmap to reducing ACH transaction risks while ensuring
smooth, secure, and compliant operations.

L earn How Profituity’s PlatformNext Can Help
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